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Accessing E-Statements and Multi-Statements

View/Download Individual Statements

1. From the left-hand main menu click Statements, then select Statements.
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2. To view and download a statement

e Select an account in the Select an Account drop down menu.
¢ Select a statement date in the Statement of Account drop down menu.

¢ Select View and print document to view your statement or Download document to

download.
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Download Multi Statements

1. From the left-hand main menu click Statements, then select Download Multi Statement
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2. Select accounts under Select account(s).
 To retrieve all statements from the prior statement cycle (or last 31 days for daily/weekly
cycles), click Select/Deselect All Accounts.
* Click Show Selected Accounts to confirm account selection.
» Enter a From and To date range if the Select/Deselect All Accounts box was not checked.
* Click View documents for download.

Note: Typical account statements are fewer than 10 pages. For best results, keep multi-
statement download requests to under 500 pages per download.

Select account(s)

Start typing to view and select accounts v

() selecuDeselect All Accounts

Show Selected Accounts
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View documents for download

3. Select all statements and click Download.
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4. A Download pending alert will appear as statements are being compiled. You will receive a
secure message once statements are ready.

©

Download pending

Your statement information is being compiled, which may take several minures.
During this period, you may wait on this page or navigate to other Online Banking
pages. Once statement information has been retrieved, you will receive a secure
message. Return to the Download Statements page to download a statement _zip
file.

5. Once statements are ready for download you will receive a Documents are Ready notification
under Messages.

Good Evening,

Conversations

r

YOUR DOCUMENTS ARE READY

Your documents are ready ) This message should never expire & &

Gereral Inguiry 20 pm
General Inguiry S/T2026 - 6:20 PM

A B

ts are available to download for 24-hours through the Download Multi
cumens feature, After the 24-hour period expires, :.'SL will need 1o submit a

6. To retrieve downloaded statements, return to Download Multi Statements on the left-hand main
menul.

7. A Request Complete message will appear. Click Download .zip File to download files.
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Request Complete

Your file is ready for download.
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