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Your New Personal Online Banking 
First-Time Login and Browser Registration 

Online Banking Security 
Critical: Your online security is of the utmost importance. Citizens Business Bank will NEVER 
contact you and ask for your login ID, password, Secure Access Code (SAC), account number, 
or any other personal information. If you receive an email, phone call, or pop-up window on 
your computer while accessing Online Banking that asks for this information, contact our 
Conversion Support Line immediately at 800.796.4777, Option 3. 

First-time Login and Registration 
1. Go to cbbank.com, click on Account Login and select Online Banking from the 

Account Login dropdown. 

2. Enter your existing User Name and Password, and click Log In. 

Critical: Online Banking requires an 8-character Login ID. If your User ID was fewer than 
8 characters, your new Login ID is your first and last name in lowercase (no spaces) 
to meet this requirement (ex: If your name is John Baker and your previous User ID was 
JB72, your new User ID will be johnbaker). 

Critical: If your first-name last-name Login ID still does not comply with security 
standards, you will be contacted directly with an updated Login ID. 

https://cbbank.com
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3. Select a Secure Access Code (SAC) Target Option 
Note: Available target options are based upon existing Online Banking information. If an 
email address is on file, for example, only that option will appear as a SAC target. You can 
update your contact information after logging in by sending the updated information 
through a Secure Message. 
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4. An eight-digit Secure Access Code will be delivered through the chosen target. 

Note: Secure Access Codes expire after 20 minutes. If you select email communication and do 
not immediately see an email with the SAC, check your junk or spam folders for an email from 
alerts@securebanking.cbbank.com. 

5. Enter the 8-digit Secure Access Code and click Submit. 

mailto:alerts@securebanking.cbbank.com
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6. Create a new password that aligns with presented requirements and click Submit. 

7. Device Registration . Registering your personal device is recommended for faster and more 
secure access to future Online Banking sessions. As a cybersecurity best practice, DO NOT 
register your device if you are using a shared device or are on a public network. If you require 
assistance, review the corresponding video tutorial on cbbank.com/HBC-conversion, or 
contact our Conversion Support Line at 800.796.4777, Option 3. 

https://cbbank.com/HBC-conversion
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8. Your Online Banking user profile is presented for review. Review and click Submit. You will be 
prompted to select a new password. 

9. Once you are logged in, follow the prompts to select Favorite Accounts to display on the Home 
page. Next, validate that your Online Banking account information was converted successfully. 
Report any issues to the Conversion Support Line at 800.796.4777, Option 3. 

Forgot Password & Security Tips 
Forgot Your Password? 
To reset your password, click Forgot Your Password? on the login page and follow the instructions. 
If you still require assistance, please call our Conversion Support Line at 800.796.4777, Option 3. 




